
Customer Repair Sheet
www.barcode-arena.com

(844) 835-8411

Ship to: 

BARCODE ARENA

1089 Culpepper Drive

Conyers Georgia 30094

Phone: (844) 835-8411  -  email: sales@barcode-arena  -  Fax: (770) 579-4484

DATE: RMA#

Customer Contact Information Address for Item Return:

Contact Name:

Company Name:

Address:

Email address: UPS #                          Fedex#   

Phone: Phone:

Model/Descrip Serial Number Problem Description
Alt. ID / 

Asset TAG
Other / NOTES
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*** PLEASE NOTE:  ALL EQUIPMENT WILL BE INSURED ON YOUR SHIPPER ACCOUNT NUMBER (IN CASE OF LOSS AND/OR DAMAGE) WHEN REPAIRED EQUIPMENT IS RETURNED TO 

YOU.   IF YOU DO NOT HAVE A SHIPPER ACCOUNT NUMBER AND REPAIRS ARE SHIPPED BACK ON EDR'S ACCOUNT AND CHARGED BACK TO CUSTOMER, THE CUSTOMER'S 

SHIPPING CHARGES WILL INCLUDE INSURANCE.  IF YOU DO NOT WANT EDR TO INSURE YOUR REPAIRED EQUIPMENT UPON RETURN, PLEASE INITIAL HERE _______.  BY INITIALING, 

YOU ARE RESPONSIBLE FOR THE LOSS AND/OR DAMAGE OF EQUIPMENT SHIPPING BACK TO YOUR ATTENTION. 
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*** PLEASE NOTE:  ALL EQUIPMENT WILL BE INSURED ON YOUR SHIPPER ACCOUNT NUMBER (IN CASE OF LOSS AND/OR DAMAGE) WHEN REPAIRED EQUIPMENT IS RETURNED TO 

YOU.   IF YOU DO NOT HAVE A SHIPPER ACCOUNT NUMBER AND REPAIRS ARE SHIPPED BACK ON EDR'S ACCOUNT AND CHARGED BACK TO CUSTOMER, THE CUSTOMER'S 

SHIPPING CHARGES WILL INCLUDE INSURANCE.  IF YOU DO NOT WANT EDR TO INSURE YOUR REPAIRED EQUIPMENT UPON RETURN, PLEASE INITIAL HERE _______.  BY INITIALING, 

YOU ARE RESPONSIBLE FOR THE LOSS AND/OR DAMAGE OF EQUIPMENT SHIPPING BACK TO YOUR ATTENTION. 


